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Elucidation of Consumer, Distributor, and Producer Needs Regarding
Hydrangea (Potted Flowers) through Text Mining and New Species
Development Considerations

TANAKA Yuuichi, TAMAKOSHI Fuminori, AOKI Ken, MANO Kyohei and FUKUI Yoshihiro

Abstract: Text data obtained from questionnaires and interviews on the needs of consumers,
distributors, and producers with regard to potted Hydrangea plants were analyzed using a text
mining tool. The results indicated that the important matters when considering the direction of
new product development were: i) in addition to the traditional gifts such as on Mother's Day,
personal use and collections; ii) relating to i), uniqueness, rarity, and series; iii) product
development of 4 sun bowls that are smaller than the standard 5 sun bowls; iv) color development
centered on blue; v) the change in flower color from spring to autumn to reflect the seasonal
feeling of Japanese people, the characteristic shape such as frills, the traits that make the
varieties predominate such as the cover ring; and vi) high temperature tolerance for high quality
and stable production.

Key Words: Hydrangea, Potted flower, Needs, Text Mining
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