
・ I want to consult with a police officer. 

・ I want to know how to renew my driver’s license. 

・ Tell me the phone number of the nearest police station. 

In the absence of an interpreter, both of the services 

are available in Japanese. 

Please ask somebody who speaks Japanese for 

assistance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. What happened, and when and where it happened 

2. What the offender looked like 

3. Where the offender went 

4. Your name and address 

 

・ I had a traffic accident. 

・ I had my bag snatched. etc… 

If you require immediate police assistance, dial “110”. 

 

Dial “#9110” or call the nearest police station 

for non-emergency matters. 

If necessary, we can arrange a three-way call with an interpreter. Please 

note that interpretation is not always available. Do not hang up even if you 

can’t understand the officers. It can take some time to set up a three-way 

call. 

 

●●● Emergency call for the police ●●● 


